
Meet Joe 
Miner 
Chatbot
Your 24/7 resource 
to answer questions 
and share your voice 
about the S&T 
experience. • Joe Miner will check in by text 

periodically to see how things 
are going.

• Joe will connect you to helpful 
resources based on what you 
share.

• Engage monthly to be entered 
in a drawing for a $20 Amazon 
gift card.

Watch for your first text 
from Joe this Friday. 
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